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THANH nno quAnc xcAl

Phu luc 3

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l4p - Tg'do - Hgnh phric

ryruc Trtu CHAT LUoNG NAM 2015
CUA UBND THANH PHO QUANG NGAI

Th6ng qua vi6c rip dung, duy tri, cai ti5n thuong xuy6n Hd thong qua.n lli
r,i. rchdt luong theo tidu chudn qu6c gia TCVN ISO 9001:2008, UBND thdnh ph6

ddm bao thqc hiQn c6c muc ti6u sau:

l. Drim bao 80% thu tuc hdnh chinh ducrc xu lyi dirng thdi gian quy dinh tai
c6c vin brin quy dinh li€n quan;

2. Ddm b6o 100% vdn ban d6n co dn dinh thoi han giai quydt phdLi duoc
theo d6i, d6n ddc ,re tnOi han giai quy6t;

l. 
^-n,3. Gidi quyet 95% moi khi6u nai, to

c6ng dAn theo dirng phrip luAt;

4. Drim bao 100% c6n bQ, cdng chilc, vi6n chric duoc theo d6i quan lli v6; ,^
dao tao. thuydn chuy6n. bd nhifm. ndng luong...

5. Hodn thdnh 100% chi ti€u k6 hoach ndm 2015 dugc HDND thdnh ph6:. ;,^
giao t4i Nghi quyit so lil/10l4/NQ-l IDND ngiy l5'l:/20ll.

TP.Quang Ngdi, ngdy 3 I thdng I2 ndnt 20l4
CHU TICH

Phgm TAn Hoirng

c6o, tranh chAp, phan 6nh cta t6 chic,

o


